
We have started an internal survey with interviews carried out in the single cores. 50% of cores have been interviewed. We are exploring several aspects. The aspects highlighted as
the more critical have been:

1. Balance research and service 2. Data management 3. Funding 4. Career development 5. Communication and visibility 6. Internal organization
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CATEGORIES OF USERS

INTERACTIONS WITH USERS

Users’ payments

• internal users: in-kind payment (consumable costs)

• external users: in-cash payment

Service to users: 

• scientific collaboration
• pure service
• unassisted use

INTERNAL SURVEY

SERVICES PER YEAR

TREND OF SERVICES WITH TIME

FAST is the Core Facilities at the Istituto Superiore di Sanità (ISS), the leading
research, control and technical-scientific consultancy center in the field of
public health in Italy, with the goal to protect citizens’ health.

FAST is a centralized shared resource that provides access to instruments
and technologies, as well as expert consultation, to scientific researchers.
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